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Welcome

The FOP2 Manager lets you configure users, permissions, button details and options. It will also let you install, uninstall and configure FOP2 plugins. It will read data from your configuration backend (FreePBX, Thirdlane, etc)
and populate its own tables with your preferences.

FOP2 Server Status: OK - Version: 2.31.19 Backend Engine: freepbx

Licensed Plugins

There are no licensed plugins
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101101 1. Login Details 2. Permissions

102 102 Choose the permission you want to grant to the user.

Extension [ 201

103 103 (pick permission)

Secret
104 104 et

Template (pick template)

Permissions 3. Groups 4. Plugins

Select the groups you want the user to see in the panel. If no groups are Select the plugins you want to load for this user.
Plugins. selected the user will be able to see all buttons.

Change Password FOP2 Manager Autoconfiguration
(pick group)

Settings
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- Privacy

Users e

External Transfer Custom ASTDB Enabled
CF/102

External Transfer Custom ASTDB.
CF/101

Label Mailbox Enabled
Sales-Queue

Label Enabled

Default Lot
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All Buttons Edlt Group Test Submit Changes

All Extensions

All Queues 1. Group Details

All Conferences Name l Test

AlTrunks 2. Included Buttons

= & Select the buttons you want to include in this group.

Extensions Check All
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[-4) +  Add Template
Dashboard

&

Users.

Add Template Submt Changes

== 1. Template Details 2. Permissions
Buttons

Name  Templatel Permissions | chat x| dial x || hangup x

O Make Default

3. Groups 4. Plugins

Select the groups you want the user to see in the panel. If no groups are Select the plugins you want to load for this user.
selected the user will be able to see all buttons.

# Change Password
All Buttons
[ All Extensions

2 All Queues

¥ FOP2 Manager Autoconfiguration

[ All Conferences
[ All Trunks
¥ Test

Settings
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& +  Add Restricted Permission
Dashboard

& Add Restricted Permission T

H 1. Restricted Permission Details 2. Permissions

=

Groups

Name test Permissions chatadmin x

3. Restrict to Groups

Select the groups you want to restrict this permission to. You will be able ta perform the actions only to the extension/buttons that are part of the selected groups. If
Templates no groups are selected, the permission will be allowed to every button on the panel.

[ Al Buttons

[ Al Extensions

O All Queues
Plugins. [ All Conferences

All Trunks

Test
Settings
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& FOP2 Repository - Available Plugins

Price Name Installed Version Available Version Globally Enabled

as
CJ = Agents Paused Counter - 1.0.1 a

Shows the number of agents paused/ready available on visible gueues, with the eption to prevent further pause actions when a certain thresheld is reached.
Groups

{ Free | Alert notifications in FOP2 - 10.0 & —
Templates
This plugin will intercept specially crafted AMI UserEvents and will show an Alert on the destination/recipients based on that event data. Userevent must have a "Family: alert" header, and Value with format
alerttext typeBduration
Permissions

- =3 Anonymize Trunk Name

0 This plugin will remove the trunk channel names and show only the technology.

Settings

= Answer Action Button - 100 o )

Adds an Answer button that can be used together with Yealink phones providing they are configured to allow remote contrel via SIP Notify messages. It might work with other phone brands if their firmware allows that
kind of control. The notify message preconfigured is for Yealink phones, it is izable from the plugin ion if other brands require a different notify message.

$10.00 Auto Wrapup - 1.0.4 e = Buy

This nliain will nit AR Aaent an nalise Armaticallv after finishina 2 Anena call for 2 confimirahle amannt of ima Onee that time nasses it will iNRalse anfamatically. This is the same A< the wranin fime that vain can
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Ed |t Sett|ng Submit Changes

dialPrefix Format in which voicemail files are stored, this must be the same as configured in /etc/asterisk/voicemail .conf

6 consoleDebug
Users

desktopNtify
as
as

Buttons

* disablePresence voicemailFormat wav

Groups. disablePresenceQther

disableQueueFilter
Templates

disableWwebSocket
Permissions
displayQueue
Plugins. dynamicLineDisplay
enableDragTransfer
hideUnregistered

language English
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